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Flat-Rate Services Sheet
We save you Money and Worry...we never charge you by the Hour

Service Software and Network
Code Services Description
*SOFT- Installation of a single software program 29.00
INSTALLO1 Example: Install iTunes, AOL, Microsoft Word, Adobe Acrobat, etc. )
"SOFT- SYSTEM RESTORE: Installation of a manufacturer's restore software 99.00
RESTORE ’ )
N SPYWARE: Installation of Spyware Removal Tools and run the process
SOFT- . .
Of removing Spyware on an infected PC 69.00
SPYWARE . - . - e .
Note: Severe Spyware infestations may require additional services
*SOFT- Operating System Install: Installation of a PC or Mac Operating system such 129.00
INSTALLOS as XP Pro or Mac OS X and install all needed Hardware drivers )
*SOFT- VIRUS REMOVAL: Removal of Virus programs and / or infected files on a 69.00
VIRUS PC or Mac; some severe infestations may require additional services ’
*SOFT-  |Network 2 PCs: Network two computers with a common workgroup and create 99.00
NETWORKO1 up to 4 File Shares for common data files and 2 Printer Shares ’
*SOFT- Network Additional Station: Network cost to add an additional PC to a 49.00
NETWORKO02 common workgroup and connect/Map network file shares and printers ’
*VISIT- One way flat-rate fee for traveling to OR from a your location 3250
1IWAY This fee covers travel time, fuel, and mileage ’
*VISIT- Two way flat-rate fee for traveling to and from a your location 65.00
2WAY This fee covers travel time, fuel, and mileage ’

Note on Network Pricing Listed Above: Additional services may be needed if the PCs you
want to network do NOT meet the following Hardware and Software Requirements:

1) Ethernet (RJ45) Cabling or a wireless system must be connected to all PCs or Macs
2) A router, hub, or switch must be operational with available ports

3) A network compatible Operating System must be installed on each PC or Mac
(example: Win7, XP Professional, Vista Ultimate, Mac OS X



Service Hardware / Equipment Equipment

Code Service Description to Service

*BACKUP- Backup/Copy up to 10 Gigabytes of data from an electronic device
10GB To an electronic device PC or Mac 49.95
Example: Copy data to an external Hard Drive or Jump Drive
*BACKUP- Price per block to copy additional 10GB blocks of data (after initial
10GB+ base 10GB) from an electronic device to an electronic device PC or Mac 19.95
Example: Copy data to an external Hard Drive or Jump Drive
*BACKUP- Price per CD to Backup/Copy data to a CD-R
CDR Media is included at No extra charge PC or Mac 4.95
*BACKUP- Price per DVD to Backup/Copy data to a DVD-R
DVDR Media is included at No extra charge PC or Mac 14.95
*BASIC Basic hardware install of a PC part or device and load its driver PC or Mac 29 95
INSTALL1 Example: Install Memory, PCI Card, Power Supply, etc. ’
*BASIC Basic hardware install of a PC part or device and load its driver PC or Mac 94.95
INSTALL2 On-Site (travel to your home or office) ’
*BASIC Basic hardware install of a Laptop or Laser part or device Laptop or 39 95
INSTALL3 Example: Install Memory, PCMCIA Card, USB Device, Rollers, etc. Laser Printer )
*BASIC Basic hardware install of a Laptop or Laser part or device Laptop or 104.95
INSTALL4 On-Site (travel to your home or office) Laser Printer ’
*EXPERT Expert labor-intensive hardware install; involving Repair or
INSTALL1 Replacement of specific PC or Mac parts PC or Mac 79.95
Example: Replace Motherboard, Solder USB port, etc.
*EXPERT Expert labor-intensive hardware install; involving Repair or
INSTALL?2 Replacement of specific PC or Mac parts PC or Mac 144.95
On-Site (travel to your home or office)
Expert labor-intensive hardware install; involving Repair or
*
”\IIESX_I_PAI\ELRL'I;’ Replacement of specific Laptop or Laser Printer parts L;saeetgfir?trer 89.95
Example: Replace Laptop LCD, Replace Printer Mainboard
Expert labor-intensive hardware install; involving Repair or
*
EXPERT Replacement of specific Laptop or Laser Printer parts Laptop_ Of | 154.95
INSTALL4 . . Laser Printer
On-Site (travel to your home or office)




